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Preface

This book is a guidebook that summarizes important
information on life in the Osaka Metropolitan University and
Japan for foreign researchers who will visit Japan due to
employment by or an invitation from the University. We hope
you can use this book to engage in research more comfortably

and to make your research life fruitful.
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Chapter 1

Procedures for entry and residence
1-1 Visa Acquisition

Foreign nationals intending to enter Japan must, in
principle, possess a valid passport issued by their government
and a visa issued by the Japanese government.

Visas are issued at Embassies or Consulate Generals of
Japan overseas. It is not possible to obtain a visa after arriving
in Japan (except for nationalities that do not require a visa if the
purpose of visit is a short-term stay). Therefore, you must
obtain a visa before coming to Japan.

Generally, when overseas researchers come to Japan to visit
our university, they need to obtain one of the following visas:
(1) Professor Visa: For activities which a person receive

remuneration from a Japanese organization. [Ex: Invited
researcher]

(2) Cultural Activities Visa: For activities which require a stay
of 90 days or more without receiving remuneration. [Ex:
Visiting researcher]

(3) Short-term Stay Visa: For activities which require a stay of
less than 90 days without receiving remuneration. [Ex:
Attending a symposium]

*The required documents and the time needed to obtain
these visas may vary depending on nationality and residence
status. For more details, please refer to the Ministry of Foreign
Affairs website or directly contact the Japanese

Embassy/Consulate that has jurisdiction over your place of

residence.

Professor Visa See (1) below

|

Will you receive
remuneration in
Japan?

Cultural
Activities Visa

See (2) below
Do you plan to
stay for 90 days
or longer?

Short-term

Stay Visa See (3) below

(1) Professor Visa
If you receive remuneration, such as in case you are an
invited researcher in OMU, you will need to obtain a

Professor Visa.
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The application for the Professor Visa requires a
Certificate of Eligibility (CoE), and the procedure will be
handled through the university. Please contact the

International Support Center (gr-knky-intl-jimu-sprt-

ctr@omu.ac.jp) through your host faculty member for
assistance. [t takes approximately three months to issue the
CoE in the longest cases.

Once the Certificate of Eligibility is issued by the
Immigration Bureau, you will need to apply for a visa at the
Japanese Embassy or Consulate. If there are no particular
issues with the application, the visa will be issued within five
business days. However, please note that it may take up to a

month to issue the visa.

(2) Cultural Activities Visa

If you will stay in Japan for 90 days or more without
receiving remuneration from a Japanese organization, such as
in case of a visiting researcher in OMU, you need to obtain a
Cultural Activities Visa.

The application for the Cultural Activities Visa requires a
Certificate of Eligibility (CoE), and the procedure will be
handled through the university. Please contact the

International Support Center (gr-knky-intl-jimu-sprt-

ctr@omu.ac.jp) through your host faculty member. It takes
approximately three months to issue the CoE in the longest
cases.

Once the Certificate of Eligibility is issued by the
Immigration Bureau, you will need to apply for a visa at the
Japanese Embassy or Consulate. If there are no particular
issues with the application, the visa will be issued within five
business days. However, please note that it may take up to a

month to issue the visa.

Immigration Services Agency Application for Certificate of Eligibility

https://www.moj.go.jp/isa/applications/procedures/16-1.html
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(3) Short-term Stay Visa

If you are not participating in any activities for which you
are NOT receiving remuneration and that require a stay of 90
days or less, such as attending a symposium, apply for a short-

term stay visa.
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Please have your host in Japan send you the necessary
documents for visiting Japan. These include a letter explaining
the reason for your invitation, a travel itinerary, and a
guarantee letter, and apply at the Embassy or Consulate
General of Japan nearest to your residence. The required
period from application to issuance of a visa is 5 working days
if there is no particular problem with the application. If there
is a problem with your application, it may take longer than a
month to issue it.

Note: Some nationalities do not require a visa for short-term
stays. For a list of nationalities that do not require a visa,

please refer to the Ministry of Foreign Affairs website.

Ministry of foreign Affairs of Japan VISA
https://www.mofa.go.jp/j_info/visit/visa/index.html
(English)

1-2 Renewal of Period of Stay

If you wish to extend your period of stay, you must apply for
a renewal before the end of your period of stay. Application for
renewing your State of Residence must be submitted to the
Immigration Bureau approximately three months before your

period of stay expires. For inquiries, please contact

International ~ Support  Center  (gr-knky-intl-jimu-sprt-

ctr@omu.ac.jp).

1-3 Temporary Departure and Re-entry

If you will temporarily leave Japan during your permitted
period of stay, such as returning to your home country or
traveling abroad, and want to enter Japan again, be sure to
check the validity of your period of stay before you leave. Please
be aware that if your period of stay expires before re-entry, you
will need to once again obtain a status of residence appropriate
to your purpose of entry.

If you wish to temporarily leave Japan for a period of up to
one year, you will be asked to present your residence card with
your passport at immigration when you depart. You will also be
required to complete the Embarkation and Disembarkation
Card for Re-entrants (available at airport customs).

Please check the Immigration Services Agency website for

an explanation about the Embarkation and Disembarkation
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Card for Re-entrants.

Immigration Services Agency

https://www.moj.go.jp/isa/publications/materials/re-ed_index.html
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1-4 Bringing Family Members

If you plan to bring your family to Japan during your stay,
and after coming to Japan, please apply to the Immigration
Bureau for a Certificate of Eligibility for your family.
Depending on the country, region or personal circumstances,
the certificate will be issued approximately one month later.
Please send this certificate to your family back home. When
your family member applies for a visa at an Embassy or
Consulate General of Japan, this certificate should also be
submitted to significantly reduce the time required to obtain a

visa. (It may take a few months without a certificate.)

1-5 Passport

If you lose your passport, first contact the nearest police
office and ask for a Loss Report Certificate to be issued.
Afterward, use this certificate to have your passport reissued by
the consular section of your embassy in Japan.

Once a new passport is issued, if you wish to transfer
verification stamps (landing permit, residence permit, re-entry
permit, permission to engage in activities other than permitted
under the status of residence, etc.) that was affixed to your old
passport, you can apply for this at the Osaka Regional
Immigration Bureau. A Loss Report Certificate is required for

a passport to be reissued or for stamps to be transferred.

1-6 Obtaining a Residence Card

In the case of entering Japan from Narita Airport, Haneda
Airport, Chubu Airport or Kansai Airport, a residence card is
issued by immigration at these airports for people who will
become mid- to long-term residents under their landing permit.

At any other port of entry, a seal of verification for landing
will be affixed to your passport and next to it will be a note

stating that your residence card will be issued at a later date. In
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this case, your residence card will be issued after you have
registered your address at a city office (ward office).
(As a general rule, this is sent by mail to your registered

address by the Regional Immigration Services Office.)

1-7 Period of Validity of Residence Card

The validity period of the residence card is the same as the
period of stay. You must carry your residence card at all times,
and you must present it if asked to do so by an immigration
inspector, immigration control officer, or a police officer, etc. If
you fail to do so because you are not carrying your resident card,
you may be fined up to 200,000 yen, and failure to present your
residence card at all may lead to punishment by imprisonment

for up to 1 year or a fine of up to 200,000 yen.

Osaka Immigration Bureau

TEL: 0570-064259 (from IP phones and overseas: 06-4703-
2050)

Address: 1-29-53 Nanko-Kita, Suminoe-ku, Osaka

Open hours: 9:00 to 16:00 (except Saturdays, Sundays and
public holidays)

Osaka Regional Immigration Services Bureau
https://www.moj.go.jp/isa/about/region/osaka/?hl=en
(English)

1-8 Notification on Tax Conventions

A tax treaty is an agreement established to avoid double
taxation from both Japan (source country) and the country of
residence. You can proceed with the tax treaty application if the
following conditions are met. However, please note that it may
not be advantageous to apply if the tax rate in your home
country is higher than in Japan.

(1) A tax treaty has been concluded between your country of
residence and Japan.

(2) The nature of the income in question meets the
requirements stipulated in the tax treaty.

*For countries subject to the application of Limitation on

Benefits Article, it is necessary to submit a certificate of

residence issued by your home country. The issuance of this

certificate may take 2-3 months from the application, so please
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https://www.mof.go.jp/tax_policy/summary/international/t

ax_convention/index.htm

(HAEE - Japanese)

prepare early.

If you wish to apply for the tax treaty, you must submit the
"Application Form for Income Tax Convention" to the tax office
of jurisdiction through the university by the day before you

receive your first payment after entering Japan.

Ministry of Finance Tax Conventions

https://www.mof.go.jp/english/policy/tax_policy/tax_conve

ntions/index.htm

(English)
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Chapter 2

Campus Facilities

2-1 Accommodation

Guest House

Osaka Metropolitan University Guest House is an
accommodation facility for researchers and others who are
visiting the University for international academic exchanges or
educational research activities. All rooms are furnished and are
equipped with kitchens and Wi-Fi. The building itself is closed
to all but the occupants and personnel who have keys. Please

apply through your host faculty.

@O Overview

FITEHb T558-8585 KBxmif: i XiZA 3-3-138

(FZAR* v v ¥2A)

Address 3-3-138 Sugimoto, Sumiyoshi Ward, Osaka

558-8585 (On Sugimoto Campus)

R - iR | Sk v 2 ) — MiE 4 REE

77 IY—n—2 (HHEH) 3= (60 m)
1 B

v ar—Ln (BEH) 26% (27Tn)
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FVv Y —n—L4 141

EHAE 1R

Rooms and | 4-story reinforced concrete structure

3 Family Rooms (Households) (60 m?) 1F
26 Single Rooms (Single use) (27 m?) 1-4

Facilities

floors

Lobby on 1F

Communal Spaces on 2-4 floors
Laundry Rooms 1-4 floors

Administrator's Office 1F

@ AJEE
JRETE LT 1HEMRN (72720 1 FUAN O #iPH i % itk <
F25O0H Y ETOT, HATICTHHKS LI Ww,)

@ FIHAE (2025 4 1 HHE)

2 Length of stay
In principle, up to one year (however, you may be able to extend

the period up to one year, so please contact us in advance.)

(3 Accommodation fees (as of January 2025)

HED x4 7 BRASFEAR A Room type Minimum base rate Fee

3 H4HET 4315 HE E Up to 3 nights and 4 days | More than 4 nights and 5 days
77V = 15,000 M 4,000 M,3H Family 15,000 yen 4,000 yen per night
VI 7,500 4 2,000 M, Single 7,500 yen 2,000 yen per night

X1IH2HL. 23 HTH - ThH, kAR L LT 3H

4 HBEsREINE T,

X4 3H 5 HU BIGSAREACKRHE IS E B IG U 72 B 23 A

INET,

*The base rate of 3 nights and 4 days will be charged as a
minimum basic rate even if your stay is only for 2 or 3 days.

* For stays of 4 nights and 5 days or more, the minimum base
rate will be charged according to the number of nights actually

stayed.
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@ Room facilities and furnishings
All rooms have kitchens, baths, toilets and furniture. The

Internet connection is free of charge. (Wired LAN connection,

Wi-Fi)

Air conditioning / TV / refrigerator / vacuum cleaner / pots /
toaster / microwave oven / induction cooker / rice cooker /
cooking utensils and tableware / alarm clock / hair dryer / body
soap / LAN cable etc.

*Please contact us if you need an extra bed for your family.
*Please bring your own amenities such as a toothbrush and
detergent (however, body soap is provided). You will receive
one set of face towels and bath towels when you move in. Please

wash your clothes yourself during your stay.

(® Shared facilities

eiER% ¥ 100/[0] HREOPEEIC 1 BT D
*PHIRFHTHEL TS LS

W

Washing machine One laundry room on each floor.

100 yen for each use | *Please bring your own detergent.

FZIEBE ¥100/30 77 | BEOWEEIC 1 BT D

Dryer costs 100 yen | One laundry room on each floor.

per 30 minutes

TAvYy-TAuovE | EBOEERIC 1 Ao x{#H[{ Iron and ironing | One in the laundry room on each
#lTDd & DBGATIC TRAT X\, board floor *Please return to its original
location after using it.
© wiko HIH © Phone

FEHBRICEFESHREI N T T T, HF LBOHE~DON
Fomas ZHERC 325, BN - B~ DIRREE I TE £
A/O

FARAPNT R

https://www.omu.ac.jp/assets/omu_guest_house2204_japanese.pdf

Each room is equipped with a telephone. Incoming calls and
internal calls to other rooms are free of charge, but you are not

able to make external calls or calls abroad.

Guest House

https://www.omu.ac.jp/assets/omu_guest_house2404_english.pdf

(HAGEE - Japanese)
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WET, FABEZHE L THLRAATLEE Y, 3 ZDAD
e, BEPRBZVEE, BERF ¥ VANRT AP AT RE T
NEETW7ZLeRHY T,

(English)

International House I-wing Guest Room

The International House I-wing Guest Room is an
accommodation facility for researchers and others visiting the
University for international academic exchanges and
educational research activities. All rooms are furnished, have a
kitchen and are equipped with Wi-Fi, and the building is closed
to all but the occupants and personnel who have keys. Please
apply through your host faculty. Since there are only 3 rooms

available, you may be recommended to stay at the Sugimoto



Campus Guest House if there are no vacancies.

© = @ Overview
FLE S T599-8231 KM HPXZEIT1HF 15 Address 1-1 Gakuencho, Naka Ward, Sakai City,
HFEESF ¥ v Y2N) Osaka 599-8231, Japan (on the Nakamozu
Campus)
BREE - fEEk | Bk v 2 U — b 3 RS Rooms and | 3-story reinforced concrete structure
FZ I —L4 3FE 1/ (25.44 nd) Facilities 3 Guest rooms 1F (25.44 m?)
BHAE 1 Administrator's Office 1F
@ AREHIE @ Length of stay

JFATE LT 1 2HUA

@ FIFE (2023 49 HIGAH)

In principle, a maximum of one month.

3 Accommodation fees (as of September 2023)

f (RS AR} <
6iH7HET 7iH8 HEL L

Minimum base rate Fee

Up to 6 nights and 7 days | More than 7 nights and 8 days

17,500 4 (F#) | 2,500 [,/ (Biq)

17,500 yen (excluding tax) | 2,500 yen per night (excluding

tax)

@ JEENOX - F el

¥y gy (REHE, Ly, IH ave, JiERE, &5
WA . 7—7 e 42, 2=y b NR fRREE. F 94
—. VEEMEE - [ v —A v b OREMR LAN/Wi-Fi (7
2 b L— LR

® HLHIEAH
A va—3v b DNRELHR LAN (7 & bor— LHNEERD
St 5

© ANEHEE

EARIITRANL £,
PFiD7rahox2 Iy F1HEEZANREZZELTEEZTOD
TKRA 24 % Chlfg,

ERRR AR [-wing %2223 SR P A—24

@ Room facilities and furnishings

Kitchen (refrigerator, microwave, IH stove, cooking utensils,
cupboard), table and chairs, unit bath, vacuum cleaner, hair
dryer, washing machine, Internet (Public wireless LAN / Wi-Fi

(Free in guest rooms))

(5  Shared facilities
Internet (Public wireless LAN (Free in guest rooms))

Bicycle parking

© Number of occupants
Basically one adult.
Up to 2 adults can be accommodated as one folding extra bed

can be included.

I-wing Nakamozu Guest room

https://www.omu.ac.jp/assets/ OMU_I-wing_Nakamozu_guest_room.pdf

(H#EPFRL - Japanese-English)

2-2 B

EAF v vov2ici3dbEsE, MEE, oldh v R, ®7
HZWVWHDE 4 7T, PAEEF ¥ VN RICIIHEARE
fu * Dining, _R—A V) —A7 =, vV —X¥DE 3 AP, [IfE

2-2 Cafeterias

There are four cafeterias on the Sugimoto Campus: the
North Cafeteria, the South Cafeteria, the Nonohana House,

and the Metasequoia; three on the Nakamozu Campus: the
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Xy v vz, PHREFX Y VIR DAKIFr v ¥ric ]
DT ORENRSH Y 7,
RERAVRY BAHEERR (EHF)
https://www.omu.ac.jp/campus-life/support/benefit/
(HAGE - Japanese)

2-3 2L vE—%v DR

N THATREZ Wi-Fid— v 23U T e B h T©1
eduroam

eduroam ZINEERHIC BT, eduroam ¥ — B RICEFK I

HBFATE S, AEBAX VAT T T 2 —FIEH

THrZA VLTI,

OMUNET-1X

OMUID ¥ 71372+ 7THhHv v+ ID CHEHETE £,
Z ANHE D b [ HERIE R~ OMUID S o HizgE s 4%
3,

2-4 XEHE

MEMHMAE S — F2RTTE£3, OMUID ZHUfFL 7275
X, REHEAY v 2 —TBHRLIAZL T v, OMUID % HL

BHLAWESIE, ZABELZBEL C. NEfE~BHVWAEDLYE
-
XEHNEEORHEIL v X —% T THERL 72 v,

BE
https://www.omu.ac.jp/library/
(HAGE - Japanese)

2-5 EEHr v X —

¥ v VANROMEER v X —Tlk, IWEALED R EZIT
plpcEES, KA, —Rofbiz B3l 72X
Wy,

Basic Cafeteria fu Dining, Bakery Café, and Cerise; and one

cafeteria each on the Abeno, Habikino, and Rinku campuses.

2-3 Use of Campus Internet

The Wi-Fi services available on campus are as follows:
eduroam

This network can be used by people who have registered
for eduroam services as part of eduroam participating
institutions. Please login using the user information given to
you by your institution.
OMUNET-1X

This network can be connected to with either an OMUID
or a guest account ID.

Your host faculty must apply for an OMUID from the IT

Strategy Division.

2-4 Libraries

Library user cards can be issued. If you have obtained an
OMUID, you can apply for a user card at the library counter.
If you do not have an OMUID, please contact the library via
your host faculty.

*Please be sure to check the opening schedule of the library

you wish to use.

2-5 Health Care Centers

Only first aid can be administered at campus health

centers. As a general rule, please use general hospitals.

Fy voNR i 25 I ] AR Campus Opening time Contact
information
A 9:00-17:00 06-6605-2108 Sugimoto 9:00-17:00 06-6605-2108
HEE S 9:00-17:00 072-254-9985 Nakamozu 9:00-17:00 072-254-9985
RRL L 9:00-17:00 072-950-2120 Habikino 9:00-17:00 072-950-2120
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DAL 9:00-17:00 072-463-5748 Rinku 9:00-17:00 072-463-5748

KR KY: @BREEHRY Y 2 — ((RE=E) Osaka Metropolitan University Health and Safety
https://www.omu.ac.jp/campus-life/support/health/healthcare/index.html https://www.omu.ac.jp/en/campus-life/safety/
(HAGE - Japanese) (English)
INTUNYI N P S Osaka Metropolitan University Campus Map
https://www.omu.ac.jp/about/campus/access/ https://www.omu.ac.jp/en/about/campus/
(HAGE - Japanese) (English)
2-6 FHHRE 2-6 Academic Calendar

KIRAVREZDFFEAREZ Y = 79 4 MicEHLTWET O Please check Osaka Metropolitan University's website for

T, ZTHERLZ X0, the Academic Calendar.
FHARE Academic Calender
https://www.omu.ac.jp/campus-life/course/academic-calendar/ https://WWW.omu.ac.jp/en/campus—life/schedule/
(HAEE - Japanese) (English)
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HARTO&EE
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HIAEREE B SHE AR — |

Chapter 3
Living in Japan

The Immigration Services Agency's website has a foreign
resident daily life support portal site and information on life in
Japan is provided in multiple languages. Please by all means
refer to this for more information.

Immigration Service Agency A Daily Life Support

https://www.moj.go.jp/isa/support/portal/index.html

(57 = e NG .

3-1 fEE

KEDEAMEE (72 b7 2 P.6/[EFERFifE 2 -wing 7
POTTAML—LPS) BFHATLIILERTEET,

Zoftic HARICIZAEE., REOBEBHT. fFiEo 3 ff
DERE2H Y £, [AEE] [REOEEEE] CTiF. X

x
FEOFFAZ D O b T REUND N E —fIcfET b s T L id

TEFHA, KHER, FHHCEKAFORIFDLZ & 2E
ZTWEEED, TELZXTRL, BHOoEREZRSTFL
J:OO

BROT7 A= P20 2L 23 EECEd, chzx g
BRI &ve, ZEEIE R 2 FRlicz ) £, BE

%3 5B RE LA, BE (RAIES) . (Le GR
EAT) AP BN GREARR], REICHK SN 5EEL W)
HREDTH BRI R Y, (REEABRDLEICRZG550HY

9. FELCBABERE CHEAL T 23 0,

AL

FEEICHE LT3 HEcroEKFfRE S LT, HAFa
HEEMEEARKE CEE T 2{EE T, FEOBEE - iR
P WA C CEKERRAR Y 5,

AEANTH DNEZICH LAL Z L3k E 3, AJFEKIT
TERH BRI E 7 Sl (RO BT E T,

Multilingual)

3-1 Accommodation

You can use university accommodation (Guest House P. 7
/ International Residence I-wing Nakamozu Guest Room P. 8).

There are three other types of accommodation in Japan:
public housing, private rental housing and home ownership. It
is not possible for non-family members to live together without
permission from the landlord in public housing or private rental
housing. As such, if you are thinking of temporarily living with
friends or family immediately after arriving in Japan, please try
to find your own accommodation as soon as possible.

When renting a house or an apartment you will need to sign
a contract. This is called a lease and is generally for two years.
In addition to rent, you will need to pay a security deposit (in
principle, refundable), key money (non-refundable), a
brokerage fee (non-refundable, often charged to the landlord),

and you may need a guarantor. Check with a real estate agent

for more information.

Public housing

Public housing refers to homes that are rented out by local
governments at low rents to households that are struggling with
housing and have a low income, and the rent amount varies
according to the size of the home, the location, and the income
of the household.

Foreigners can also apply for public housing. Eligibility for
moving in is determined in detail by factors such as status of

residence and income criteria.
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EREERRRR, &b FYUES L RITEY — RO AR
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3 A HUEHARICHEST 2HNEANZ. EZEDTHS 14 H
DNctEfEom (X) BRI CEREHREZ BRI LERD D
ESc

KIS AR 72 <, kHED L IXMFEE2EEE, 90 HLL
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FRFhi &
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FEFBLD > 75513, 14 HUNICUL To Tz 2 Ladh
720 84,

HmH (KRA) 5|8 L 72854

[RNZBR—F | [TEE A —F | [ A4 F v "—Hh—F CGBITH
AOLE) ] 2R L, TEoH (X) &FricisEEz2H L <
{72 & Wy,

fTHETRICF o R L 72 35&
(1) FloBLETOEF2EES 21 (X) & clniiE %
R L. mHEEHEZ L 55,

(2) MEHGEEHE] 2K -1+ ] [TEfEA—F] 285 L.
wriEptom (X) & ciz ARz L £ 5,

W= RERRIR

E REF AR, BERPHRADRRIC, ERFEAEL Tw X
WAl X OMA A ERE Z AL, BANROEKEZ S5 2L
BABRBZTONDE T L2 HNE L ZZERREFHIZD O &

3-2 Resident Registration, National Health Insurance and

National Pension
M Resident Registration

the of

information such as your address and family composition. This

Resident registration s process recording
registration is essential for accessing various administrative
services, including National Health Insurance and child
allowances.

If you are a foreigner staying in Japan for more than three
months, you are required to register your address at the city
(ward) office within 14 days of establishing your residence.

*Please note that failing to report your place of residence
within 90 days of your arrival in Japan, or after changing your
address without a valid reason, may result in the cancellation of

your residence status.

Registration Procedure

To register, you must visit the service counter of the city
(ward) office where you reside. The following documents are
required:

- Passport

- Residence card

<When Your Address Changes>

If your address changes, you must complete the following

procedures within 14 days.

If moving within the same city (ward):

Bring your passport, residence card, and My Number card
(if issued), and submit a “Notification of Change of Address”
(Tenkyo (Tennyu) Todoke) to the local city (ward) office.

If moving to a different municipality:

(1) Submit a “Notification of Moving Out” (7enshutsu
Todoke) to the city (ward) office that has jurisdiction over
your address before moving out. You will then obtain a
“Change of Address Certificate” ( Tenshutsu Shomei-sho).

(2) Bring the “Change of Address Certificate”, your passport,
and residence card, and submit a “Notification of Moving
In” (Tennyu Todoke) to the new local city (ward) office of

your new address.

B National Health Insurance

National Health Insurance (NHI) is a medical insurance
system designed to provide people who have injuries or

illnesses with medical care without having to worry about
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finances. Medical costs are paid by the national government,
the municipality in which the patient resides, and the patient.

All foreigners staying in Japan for more than three months
(including their families) are required to join National Health
Insurance. For stays of 3 months or less, it is recommended to
purchase health insurance that is valid in Japan or international
travel accident insurance (insurance which covers medical
expenses). However, even for stays that are more than three
months, it is recommended that you purchase health insurance
that is valid in Japan or international travel accident insurance
(insurance which covers medical expenses) to cover yourself
until you are registered for National Health Insurance (however
short that time may be). Please also note that Japan's National
Health Insurance does not include expenses for returning home
due to illness. If you want such a service, you will need to also
have health insurance from your own country and international
travel accident insurance.

National Health Insurance members have to pay a premium,
but this insurance limits your payment to 30% of your
treatment and hospitalization costs. Always bring your National
Health Insurance card with you when you go to a medical
institution and present it to staff. This insurance covers a part
of expenses not usually covered by international travel accident
insurance, such as dental disease, chronic disease and maternity

expenses.

Enrollment Procedure

This is done at the National Health Insurance Section of the
city (ward) where you live.

You must present your passport, residence card and seal (if
you have one). In addition, you can also apply for a reduction
in insurance premiums (tax) if your income in the previous year
is below a base amount. Additional refunds may also be applied

if there are significant costs associated with hospitalization.
B National Pension

The National Pension System is a public pension scheme
that is paid when participating members reach old age (65
years as of 2023) or have a disability. People between the ages
of 20-59 living in Japan are obliged to enroll in the National

Pension even if they are foreigners.
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A FHE & Enrollment Procedure

@O - KEFrETO TR E (D Procedures at city and ward offices
‘20 oTed LICAELZA * If you enter Japan after turning 20
FEREHTHE 2 Ld i, i - KIXFTCmET D ODESE  After completing the resident registration process, you can
BTCTIMAFRZEZ L3, enroll at your city/ward office or your nearest pension office.
- 20 IC 72 BETICAEL 72 A * If you enter Japan before the age of 20

20 i oFtAE A oRTH I THEIRESHE R RE RIS EE ] You will receive a National Pension Eligibility Notification in
BIEE LT, 1 KT TMAFHRHZ ZITo TL I W, the month preceding the month in which your 20th birthday
occurs. Please complete required enrollment procedures at

your city/ward office.

@ REEOSHNCBEEE & % (2 When you have difficulty paying premiums
XHERETF L0, RRLAZYD T 2HIERH Y 9, Payment can be deferred or waived.
HAESEEY = 794 + [NEADOALR I | Japan Pension Service

https://www.nenkin.go.jp/international/index.html
(% S EEx)G - Multilingual)

KB i e XA Osaka City Sumiyoshi Ward Office
PRERAE B3 Insurance and Pension Division
fEPr : T558-8501 KPRifEEXmfES 3 TH 15 % 55 5 Address: 3-15-55 Minami-Sumiyoshi, Sumiyoshi Ward, Osaka
(FEFH X&AT 2 B City 558-8501 (Sumiyoshi Ward Office, 2F)
g ¢+ 06-6694-9946 Tel: 06-6694-9946
KRESFEXET T7€X Access to Sumiyoshi Ward Office

https://www.city.osaka.lg.jp/sumiyoshi/page/0000158918.html
(% S EEx)G - Multilingual)

B AL X% Sakai City Kita Ward Office

A PRFRER Pension Insurance Division

fEAT © T591-8021 Ridb XF&MET 5 T 1FH 45 Address: 5-1-4 Shinkanaokacho, Kita Ward, Sakai City 591-
(BRHTAL R BT 1 1) 8021

FEh 1 072-258-6743 (Sakai City Kita Ward Office, 1F)

TEL: 072-258-6743

BidLR&AT 772X

https://www.city.sakai.lg.jp/kita/annai/access_kita/index.html

(HAZE - Japanese)

Biih XA Sakai City Naka Ward Office

A PRFRER Pension Insurance Division

{EFF © T599-8236 i [XEHRMT 2470-7 Address: 2470-7 Fukaisawamachi, Naka Ward, Sakai City 599-
(B X BPT 1 RE) 8236
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G+ 072-270-8189

BT 772X

https://www.city.sakai.lg.jp/naka/annai/access_yasashiinihongo/index.html

(HZAZE - Japanese)

REBFTHRPT

[ PR AR

7T - KBRS TTHS R 1 THI &1 5
CRAEEFTHBT 1B

a0 072-463-1212

R 772X

https://www.city.izumisano.lg.jp/shisei/city_profile/accessmap.html

(HAGEE - Japanese)

3324 F -

2016 4 1 A2 b @M 2BtE & iz THES R - Bl 5HIE
(A F v A=) | Tid, 90 HZE#2THACHIZEHTE
ATV, TR ] DA OEEER 2RO E AR & D, (&
REZHT 23T XTDHIC 12 D AFZ 5@ H L E 3,

fEafRIECRL, SECENKZ & OB TB T 2 ICIERLHE &
mYEFTOCT, FRERALLEDE GEMZRZ T T LI
v,

3-4 58

RERIFPME, T8k, EHE (] R, I8k M. BRak L),
N2 EDIGEEBENIEL TEY, 2270 —b 8% E-
TwE 3,

[F] UREIS 2 BB R 3 2 58 1 ix. BB £ 72 130E % %
AT 2 LHEILICRY 5,
IC/H—FTh? [ICOCA| JRIEHA) % [PiTaPal

Bk 2tk 2w v & KANSAD 13, B D 4L A58 E 3 2§68 -
FEAR AN A TR T &, BT~ A —HAED A TV TRE
fEflcF, EHZRE LCHAATE F, IC 71— FIZHHEN
DHEY DEMOF 7213 [ICOCA] =— 27 D H % HESFHET
AT TEET,

(Sakai City Naka Ward Office, 1F)
TEL: 072-270-8189

Izumisano City Office

National Health Insurance and Pension Division
Address:  1-1-1, Ichibahigashi,
(Izumisano City Office, 1F)

Tel: 072-463-1212

Osaka

Izumisano-shi,

3-3 My Number

Under the Social Security and Tax Number System (My
Number System), which began operation in January 2016, a 12-
digit Individual Number is issued to all persons with a resident
record, including foreign nationals who have a research stay in
Japan that exceeds 90 days and have a resident status other than
"Temporary Visitor."

You will need it for various successive administrative
procedures, including social security, taxes, and disaster
countermeasures, so you will receive notifications about these

along with your resident registration.
3-4 Transport

In Osaka Prefecture, there is public transportation such as
subways, trains (JR, Kintetsu, Nankai, Hankyu, etc.) and buses,
and there are also many taxis.

If you frequently use the same route, purchasing a coupon
card or commuter pass will allow you to access discounts.

IC cards such as ICOCA (JR West), PiTaPa and KANSAI
THRU PASS can be used on railways and buses operated by
multiple companies, and is very convenient as it has an
electronic money function. They can also be used as a
commuter pass. IC cards can be purchased at green ticketing

counters in stations or at automatic ticket vending machines
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JRETHITA Y b
https://www.jr-odekake.net/icoca/purchase/

(AAE

ICOCA

- Japanese)

PiTaPa
https://www.pitapa.com/
(HAZE®D & - Japanese Only)

354 v&x—3%v ., BFE

AvE—=2v}
KIRTlEA v 2 —F v F p#ERICfiix 2 Wi-Fi 7 7 & XK A4
v b 23T 3900 2T H D 9,

that have the ICOCA mark.

3-5 Internet, Mobile Phone

Internet
In Osaka, there are about 3,900 Wi-Fi access points with

free Internet access.

Osaka Free Wi-Fi

https://ofw-oer.com/

(% S EBNIG -
Wi-FilE 251894 v —% v b2FHLZWEAITH
AKOEFEESMRLA v 22—y P T AL F—L D
FIDBRETT,
ENANALWI-FIL—ZX —%ffioTA v E—Fy FiCEERT 5

TiEbHY 5, MEatREBRELTHET,

#HE= (SIM A —F)
Bl 7 ) —WiF1 i oW, JBE®EE - B IOV ToD

PRALIR 72 < F 7GR R B eI HSE D #R AT &0 AT
TERVARMED H Y 3, SR A v 2 —F v P

MEREAIE, SIM A — FOBAZRS L TL A0,

3-6 #R1T

HATIZ, SRITHEOSRIBER 2, THE - @iE - A8 F 0¥
119135, BER. HAZFOANTE SO HE AW, 71
v P A—FoREZH WAL - 2LH D T,

@O  SRITFIC OB E BT B IR

RITICX o T, KRR EHIERER Y 5, —MAICiE,
FEERAERI I 12 AR A DIFEFT & LRI MER T X 2 EHE™- 7

— RS 2K — 1) LEE( A Y TR B A S B ) £T.)

Multilingual)

If you want to use the Internet without worrying about
your Wi-Fi environment, you will have to sign a contract with
a Japanese telephone company or Internet provider.

Another option is to connect to the Internet using a
mobile Wi-Fi router. These are sold by telecommunication

companies, etc.

Mobile Phones (SIM cards)

The free WiFi mentioned earlier does not guarantee speed
or quality of connection and may not be available during the
opening hours of stores and facilities. If you require internet

access while out, consider purchasing a SIM card.

3-6 Bank

In Japan, banks and other financial institutions provide
services such as deposits, loans, and currency exchange, and it
is also possible to access other services such as automatic
payment of utility bills for electricity and gas, and credit card

payments.

(D When opening an account with a bank, etc.
Some banks have different terms and procedures. In
general, to open an account you will need proof of address and

identification (residence card or passport) and a personal seal
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(or alternatively you can provide a signature). Each bank offers
different services and has different restrictions, so please check
with the bank you want to open an account with for further
details. Be sure to apply for a cash card when setting up an
account. If you have a cash card, you can use ATMs, which is
very convenient.

*Note: You will be treated as a non-resident for the first six
months after you enter Japan, and of particular note is that if
you are an international student or you have entered Japan for
cultural activities, then you won’t be able to do transfers or
remittances using a bank account in Japan. However, you can

do so if you have a work visa.

(2 Bank Transfers

Money transfers can be easily made to the bank accounts of
other people via a simple procedure. In this case, you will need
to take identity documentation, and fill in the recipient's bank
name, branch name, account type, account number, their
address, their name and their phone number. However, please
note that a fee will be charged for the transfer. You can receive
remittances from a foreign country or you can send money
abroad.

You can also transfer money via a bank ATM; please follow
the instructions on the ATM screen to make the transfer. The
information you will need is the same as doing a bank transfer
at the counter, but the address of the payee is not required. Fees

are charged for making bank transfers.

(@ Currency exchange
Currency exchange is handled by banks and some post
offices that display “ Money Exchanger Licensed by the

Ministry of Finance”.
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3-7 Post

In addition to postal services, Japan Post (post office)
offers a variety of financial and insurance services. Using the
post office in everyday life is very convenient.

The postal mark in Japanis T (red).

Some post offices provide counter services on Saturdays,

Sundays and late at night.

Japan Post Office

https://www.post.japanpost.jp/index.html

(H3E%f)E - Japanese-English)
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3-8 Courier

(D  Sending a package within Japan
You can send small packages using Yu-Pack, a postal parcel
service, and there are courier services handled by several

private courier companies.

Yu-Pack (Parcel)
https://www.post.japanpost.jp/service/you_pack/index_en.html
(English)

2 Sending packages overseas

You can use Japan Post or one of several private
international delivery service companies (listed below) that can
take full responsibility for your package until it reaches its
destination. Note, however, that some countries have
prohibitions or restrictions on what can be imported. As there
are differences in price and availability for each service, please

be sure to compare and select the best one for you.

3-9 Bicycles

Be sure to do bicycle theft prevention registration when
purchasing a bicycle. If you are unable to do this at the store
where you are buying it, then please go to a police station and
register your bike. Also, always lock your bicycle when
parking.

If your bike is stolen, report this to the police immediately.
Please note that in order to a park bicycle on campus, you
must attach a valid 1 year registration certificate (sticker) to

your bicycle. Registration is accepted at the Co-op counter at
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each campus. For inquiries, please contact International

Support Center (gr-knky-intl-jimu-sprt-ctr@omu.ac.jp).

Note: Osaka Prefecture has made it compulsory that
everyone who rides a bicycle must purchase bicycle
insurance. Once you have complete the procedure for this,
you will be able to have bicycle insurance either with liability
insurance or a special provision that includes personal
compensation. Liability insurance will include fire insurance,

etc., but you need to check whether your bicycle is covered.

In principle, the University prohibits cars and motorcycles
from being on campus. Please use public transportation unless

there are special circumstances.

3-10 Medical Care

There are general hospitals, specialty hospitals, and private
clinics in Japan. Which hospital you should go to depends on
the type and extent of your illness or injury. Please research
the hospitals closest to you (specialized practices, opening
hours, closed days, availability in foreign languages, etc.).

There are organizations that can introduce doctors who

speak foreign languages over the phone.

Osaka Medical Net for Foreigners

https://www.mfis.pref.osaka.jp/omfo/

(% S EEX)G - Multilingual)
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Chapter 4

Useful Information
4-1 Emergency Calls

Throughout Japan, an emergency phone call can be made
free of charge from any phone including public pay phones. It
will put you through to the nearest police station or fire station
in Japan.

For payphones with a red emergency button (covered with
protective glass), press the emergency button to make a call.
For payphones without an emergency button, just pick up a
receiver and dial the corresponding emergency number.

In an emergency, it is important to remain calm and not

panic.

Police — Dial 110:
When an officer answers your call, give the following
information:
- Your name
- Your nationality
- Preferable language for communication (English)
- Why you need help (ex: you are a victim of a crime, you are

in a traffic accident, etc.)

After giving the information to the officer, please hold on

without hanging up the phone.

Osaka Prefectural Police
https://www.police.pref.osaka.lg.jp/4048.html
(% SEENIG -

Multilingual)

Fire Department (For Fire and Ambulance) — Dial 199:

Before making a 119 call, please make sure that you know the
current location (address). When an operator answers the
phone, he/she will ask whether you are reporting a fire or
requesting an ambulance. If you are reporting a fire, say “Kaji
(fire)”. To

(ambulance)”.

request an ambulance, say “Kyuu-kyuu

Osaka Municipal Fire Department
https://www.city.osaka.lg.jp/contents/wdu020/shobo/engli
sh/e03/if_02.html
(JE5E - English)
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* You can also check how to call for an ambulance on the
website of the Fire and Disaster Management Agency of the

Ministry of Internal Affairs and Communications.

Fire and Disaster Management Agency

https://www.fdma.go.jp/publication/portal/post2.html
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4-2 Earthquakes

Japan is an earthquake-prone country. Be prepared for sudden

earthquakes on a regular basis.

Emergency Guide (Earthquake)

https://www.pref.osaka.lg.jp/documents/35737/english.pdf

(H¥EHEEC - English-Japanese)
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4-3 Fires

When there is a fire, the first thing to do is to alert the
surrounding area about the fire in a loud voice, and then calmly
call 119.

Make sure to check for evacuation methods in the event of a fire

and make sure that you are prepared on a daily basis.

4-4 Traffic Accidents

Please take care as there are frequent accidents involving
bicycles, pedestrians and vehicles. Should someone be injured,
make sure to put them in a safe location in the recovery
position. If you need an ambulance, please call 119
immediately.

Afterwards, call the police on 110 and calmly provide your
address, name, phone number, location and the status of the
accident.

Be sure to obtain the name, place of work, and phone
number of everyone involved in the accident, obtain the

vehicle registration plate number of the car/s that caused the
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accident, and check whether they have insurance. If possible,
ask for the names and contact information of witnesses.
Follow the instructions of the police when they arrive.

Medical expenses for traffic accidents are not covered by
insurance. These are usually paid at a later date by the vehicle
insurance policy of the person who caused the accident. Please
consult a section for traffic accident consultation in your local
government office if any problems arise in connection with an

accident.

4-5 Security

If you are the victim of a theft (or crime) while off-campus,
call 110 immediately and calmly provide the location, your
address, name, phone number, and the situation, and follow
the instructions given by the police.

If you are the victim of a theft (or loss) on-campus,
immediately contact the closest campus office and your host
faculty.

If your credit card, bank book or cash card is stolen (or lost),
you must contact your bank immediately to have a stop placed
on your account. Please also report this to the police at the same

time.

4-6 Natural Disasters Such as Typhoons

Japan experiences a typhoon season from July to October
during which there can be strong winds and heavy rain. Get the
right knowledge about typhoons and natural disasters and be

prepared for them.
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Chapter 5

Procedures Before Returning Home

There are many procedures that must be completed before you
can return home after achieved the purpose of your stay. Please
refer to the following to ensure that you haven't missed

anything.
5-1 Residence

[0 Notification to landlord about moving out (1 month before)

[J Return your accommodation to its original condition
5-2 Cancellation of Bank and Other Usage Agreements

[J Account cancellation, credit card/cash card cancellation,
automatic debit cancellation, etc.
Note: Keep your bank account open if you will need to
process any transfers/payments in Japan after leaving the
country.
* Please ensure that withdrawals can be made for rent,

electricity, gas, water, etc., after you leave Japan.
[0 Utility fees (electricity, gas, water), telephone bills, NHK

license fee
5-3 City and Ward Offices

[J Notification of Moving-out

[0 Return My number card/My number notification card

[J Complete procedures for withdrawing from National Health
Insurance and returning your insurance card and settling
your insurance premiums

[J School related procedures for children, etc.
5-4 Other

[J Luggage shipping procedures

[J Disposal of large trash

[J Request that your mail is forwarded to an acquaintances in
Japan (can be set for up to one year)

[J Return books borrowed from the library, etc.

[J Return your residence card at the airport upon departure
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Appendix

Access from Airports  * As of January, 2025

Kansai International Airport

Rinku Town Station

(Closest to Rinku Campus)

JR Train (rapid train) - Travel time of about 6 minutes, 370 yer

Tennoji Station

(Closest to Abeno Campus)

JR Train (Limited Express) - Travel time of about 30
minutes, (non-reserved seating) 1,840 yen o/w
JR Train (rapid train) - Travel time of about 47 minutes, 1,080

yen o/w

Sugimotocho Station

(Closest to Sugimoto Campus)

JR Train (rapid train) - Travel time of about 37 minutes to
Mikunigaoka Station
From Mikunigaoka Station, take the JR Hanwa Line for 6

minutes, 900 yen o/w

(D Shirasagi Station (2)Nakamozu Station

(Closest to Nakamozu Station)

(D JR Train (Rapid Train) - Travel time of about 37 minutes
to Mikunigaoka Station

From Mikunigaoka Station, take the Nankai Koya Line - Travel
time of 5 minutes, 1,080 yen o/w

(2 JR Train (Limited Express or Rapid) - Travel time of 30-
47 minutes to Tennoji Station

From Tennoji Station, take subway metro - Travel time of 17
minutes, 1,370 yen o/w (+760 yen for limited express

unreserved seats)



